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Areas of Research Expertise Areas of Teaching Expertise

® Service Quality Management ® Service Quality Management
® Team-based Learning ® (Case Studies in Hospitality
®  Abnormally-shaped Foods and Purchase ® Workplace Ethics

Intention ® Food Service Management
® Western Culture Adoration on the Coffee ®  Aecsthetic Intelligence

Consumption ® Environment Management in Hospitality
® Solid Waste Management

Qualifications
[Academic Qualifications]

Master's Degree, Institutional Management, University of Southern Mississippi. (1990)
Master's Degree, Food Science and Technology, University of Georgia. (1993)
Ph.D. Degree, Hospitality Management, Kansas State University. (1996)

Professor, Department of Hotel and Restaurant Management, National Pingtung University of Science
and Technology, Taiwan. (2009-2024)

Professor & Head, Department of Hotel and Restaurant Management, National Pingtung University

of Science and Technology in Taiwan. (2007-2013)

Associate Professor, Department of Hotel and Restaurant Management, National Pingtung University of
Science and Technology in Taiwan. (2004-2007)

Associate Professor & Director, Master Program Of Hospitality Management, National Kaohsiung
University of Hospitality and Tourism, Taiwan. (2002 to 2004)

Associate Professor & Head, Department of Baking Management, National Kaohsiung University of
Hospitality and Tourism, Taiwan. (1997 -2002)

[Teaching Experience]

Professor, Department of Hotel and Restaurant Management. National Pingtung University of Science
and Technology, Taiwan. (2009-2024)

Associate Professor, Department of Hotel and Restaurant Management. National Pingtung University of
Science and Technology, Taiwan. (2004-2009)

Associate Professor, Department of Baking Management and Master Program of Hospitality
Management. National Kaohsiung University of Hospitality and Tourism, Taiwan. (1997-2004)

[Editorial Experience]

Dr. Su actively serves on five editorial boards of Taiwanese Journals in Hospitality and Tourism including
Journal of Leisure, Tourism, Sport, & Health, Taiwan Journal of Leisure Studies, Journal of



Hospitality and Tourism, Journal of Leisure and Tourism Industry Research and Sustainable
Community-based Tourism Studies, and has reviewed academic research papers for more than 10
journals and 20 national/international conferences. He has been an invited external reviewer for hospitality
and tourism programs, and faculty promotion and tenure dossiers from the Taiwan’s leading hospitality
programs. He is also a member of the Board of Directors for professional associations such as Chinese
Hospitality Education Association, Chinese Association of Business and Management Technology, and
Chinese Association of Service Management. In 2011, He received the Service Award from Chinese
Association of Business and Management Technology for his excellent contribution.
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